(Im

Business Process Reengineering

Knowledge Management

oA

NN D

oD O

)2 ) )




GIS




*

H14 (2002 | H15  (2003) | H16

(2004) | H17

(2005) | H18  (2006) | H19  (2007)

W

b bty

St

AT

R




fefalm=
e




\/
'

H16

> |-

“— +— +— <

==

oo
e | S

-
1=w‘“‘
| —




2001

2003

2004

10

2002

2002 7 30




